SERVICE UNIT PLAN -2001-02

Indicate the number of units of service to be provided with ALL funding sources, including federal, state,
USDA, program income, and local funds. Use only units of service listed under each program. Only
programs identified should be listed in the budget, in compliance with California Code of Regulations, Title
22, Article 3, 7300 (d)

The goals and objectives column provides the AAA with an opportunity to relate each Title IlI/VIl funded
service/program to an objective.

Goals and Objectives are required for every program/service funded by the AAA.

Title 111 Goals/Objectives

# Program Units of Service Required

1 Personal Care (In-Home)* 2 873 Goal 2-Obiective 2.2
Goal(s)/Objectives

2 Homemaker (In-Home)* 763 Goal 2-Obiective 2.2
Goal(s)/Objectives

3 Chore (In-Home)* 471 Goal 2-Obiective 2.2
Goal(s)/Objectives

4 Home-Delivered Meals 438,295 Goal 2-Objective 2.2

Goal 7- Obiective 7.2

Goal(s)/Obiectives
Goal 2-Objective 2.2

5 Adult Day Care

3,800

Goal(s)/Objectives

6 Case Management (Access)* 0
TR
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Goal(s)/Objectives

7 Congregate Meals 563.485 Goal 7- Objective 7.1
Goal(s)/Objectives

8 Nutrition Counseling 720 Goal 7- Objective 7.1
Goal(s)/Objectives

9 Assisted Transportation (Access)* 4,000 Goal 1- Objective 1.1
Goal(s)/Objectives

10 Transportation (Access)* 24,667 Goal 1- Objective 1.1
Goal(s)/Objectives

11 Legal Assistance (Access)* 4.575 Goal 10-Objective 10.2
Goal(s)/Objectives

12 Nutrition Education 492 Goal 7- Objective 7.1
Goal(s)/Objectives

13 Information & Assistance (Access)* 52 477 Goal 10-Objective 10.1
Goal(s)/Objectives

14 Outreach (Access)* 2.524 Goal 10-Objective 10.2

Goal(s)/Objectives

15 Elder Rights 927

15 Functional Limitations 1,036 Goal 10-Objective 10.2

15 Health 1,967 Goal 2-Objective 2.1

15f Community Services/Senior Center 9,320 Goal 3-Objective 3.1

Mgt. II1 B
Title VII
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Goals and Objectives
Ombudsman. Title VII

Total number of cases to be closed 29750 Goal 11 Obiective 11.1
Trainina for Ombudsman staff and

volunteers:

Number of sessions 24

Number of hours 108

Total number of trainees B0

Resident visitation (other than in response to complaints

Number of SNF’s to visit 57
Number of RCFE’s to visit 265
Elder Abuse Prevention 50 Goal 5-5.1
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Community Based Services Programs Goals and Objectives

1. Al zheinmer’s Day Care Resource
Goal 8-(bjective 8.2, 8.3
Cent er

2. Brown Bag Program Goal 8-(bjective 8.6

Direct Service of Information

& Assi st ance
3. Respite Program

4. Li nkages CGoal 8-(bjective 8.7

Funds are diverted to the

Seni or Conpani on Program
5. Foster Grandparent Program

6. Seni or Conpani on Program CGoal 8-(bjective 8.4

7. H CAP Goal 8-hjective 8.1

8. HI CAP Legal Representation Goal 8-(bjective 8.1
Servi ces
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Budget Secti on
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Budget Secti on

Budget Secti on
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Budget Secti on
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Budget Secti on
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Budget Secti on

Prepared on 09/24/2001 at 8:19 AM Part Three 62



Budget Secti on
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Budget Secti on
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Budget Secti on

Budget Secti on

Prepared on 09/24/2001 at 8:19 AM Part Three 65



Budget Secti on
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Budget Secti on
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Budget Secti on
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Budget Secti on
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Budget Secti on
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ASsSuUr ances

A. The area agency on aging assures that it shall:

1.

5.

Develop an area plan and carry out, directly or
t hrough contractual or other arrangenents, a program
I n accordance with the plan wthin the planning and
service area. Oder Anericans Act (QAA) [305(c)]

Submt for approval by the State agency a plan which
neets all requirenents specified in section 306(a).

Specify annually in the area plan, as submtted or as
anended, in detail the anount of funds expended for
each such category of services (e.g., services
associated wth access to services, in-hone services,
and |egal assistance) during the fiscal year nost
recently concluded. [306(a)(2)]

Desi gnat e, where feasible, a focal poi nt for
conprehensive service delivery in each comunity,
gi vi ng speci al consi deration to desi gnati ng

mul ti purpose senior centers operated by organi zations
that have a proven record of providing services to
ol der I ndi vi dual s t hat : (a) wer e officially
desi gnated as community action agencies or community
action progranms under section 210 of the Economc
Qpportunity Act of 1964 (42 USC 2790) for fiscal year
198land did not |ose the designation as a result of
failure to conply with such Act; or (b) canme into
exi stence during fiscal year 1982 as direct
successors in interest to such conmunity action
agencies or comrunity action prograns and that neet
the requirenents wunder section 675 (c)(3) of the
Community Services Block Grant Act [42 US 9904(c)(3)]
[306(a)(6)(B)].

Provide for the establishnment and nmintenance of

Prepared on 09/24/2001 at 8:19 AM Part Three

71



sufficient nunbers of information and assistance
services to assure that all older individuals wthin
the planning and service area covered by the plan
wi have reasonably convenient access to such
servi ces, with particul ar enphasis on |inking
services available to isolated older individuals and
ol der individuals with Al zheiner's disease or rel ated
di sorders wth neurol ogical and organic brain
dysfunction (and the caretakers of individuals wth
such di sease or disorders). QAA [306(a)(4)]

6. Set specific objectives for providing services to
older individuals wth the greatest econom c needs
and greatest soci al needs, I ncluding specific
objectives for providing services to |owincone
ninority I ndi vidual s, and include proposed nethods of
carry out the preference in the area plan.

[306(3)(5)(A)(I)]

7. Include in each agreenent made with a provider of any
service under this title, a requirenment that such
provider will: (1) specify how the provider intends
to satisfy the service needs of lowinconme nmnority
individuals in the area served by the provider; (11)
to the maxi mum extent feasible, provide services to
lowinconme mnority individuals in accordance wth
their need for such services; and (111) neet specific
obj ectives established by the area agency on aging
for providing services to low income mnority
i ndividuals within the planning and services areas.

[306(2a) (5) (A)(i1)]

8. Use outreach efforts that wll: (1) i dentify
i ndividuals eligible for assistance under this Act,
wth special enphasis on: (I) older individuals
residing in rural areas; (11) older individuals wth
greatest economc need (wth particular attention to

| ow i ncone mnority I ndi vi dual s); (111) ol der
I ndi vi dual s Wi th gr eat est soci al need (with
particul ar attention to | owi ncone mnority
i ndividuals); (1V) older individuals wth severe
disabilities; (V) older individuals wth Ilimted

Engl i sh-speaking ability; and (VI) older individuals
with Al zheiner's disease or related disorders wth
neurol ogi cal and organic brain dysfunction (and the
caretakers of such individuals); and (ii) inform the
older individuals referred to in subclauses (I)
through (VI) of clause (i), and the caretakers of
such individuals, of the availability of such
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assi stance. [ 306(a) (5) (B)]

9. Ensure that each activity undertaken by the agency
I ncl udi ng pl anni ng, advocacy, and systens
devel opnent, wll include a focus on the needs of
|l owinconme mnority older individuals. [306(a)(5)(0]

10. Perform for the planning and service area all of the
activities specified in section 306(a)(6)(A) through
(S). [306(a)(6)(A-9)]

11. Provide assurances that any anmount received under
part D wll be expended in accordance with such part.
OAA [306(a)(7)]

12. Provide assurances that any anount received under
part E wll be expended in accordance with such part.
[306(a)(8)]

13. Provide assurances that any anount received under
part F will be expended in accordance with such part.
[306(a) (9)]

14. Assure that the area agency on aging, in carrying out
the State Long Term Care Orbudsman program under
section 307(a)(12) and section 712, wll expend not
|l ess than the total amount of funds appropriated
under this Act and expended by the agency in fiscal
year 1991 in carrying out such a program under this
title. [306(a)(1ll1) and 307(a)(12)]

15. Assure that the activities conform with: (i) the
responsibilities of the area agency on aging, as set
forth in this subsection; and (ii) the [aws,
regul ations, and policies of the State served by the
area agency on aging. [306(a)(13)(B)]

16. Assure that it will: (A mintain the integrity and
public purpose of services provided, and service
providers, under this title in all contractual and
conmmer ci al rel ati onshi ps; (B) disclose to the
Commi ssioner and the State agency (i) the identity of
each non-governnental entity with which such agency
has a contract or commercial relationship relating to
providing any service to older individuals; and (ii)
the nature of such contract or such relationship; (O
denonstrate that a loss or dimnution in the quantity
or quality of the services provided, or to be
provided, under this title by such agency has not
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resulted and will not result from such contract or
such relationship; (D) denonstrate that the quantity
or quality of the services to be provided under this
title by such agency will be enhanced as a result of
such contract or such relationship; and (E) on the
request of the Comm ssioner or the State for the
purpose of nonitoring conpliance wth this Act
(including conducting an audit), disclose all sources
and expenditures of funds such agency receives or
expends to provide services to older individuals.
[306(a)(14)(A) through (E)]

17. Assure that funds received under this title will not
be used to pay any part of a cost (including an
admnistrative cost) incurred by the area agency on

aging to carry out a contract or conmercial
relationship that is not carried out to inplenent
this title. OAA [306(a)(15)]

18. Assure that preference in receiving services under
this title will not be given by the area agency on
aging to particular older individuals as a result of
a contract or commercial relationship that is not
carried out to inplenment this title. [306(a)(16)]

19. Assure that projects in the planning and service
areas wll reasonably acconmpdate participants, as
described in section 307(a)(13)(G. [306(a)(17)]

20. Assure that the area agency on aging wll, to the
maxi mum extent practicable, coordinate the services
it provides under this title with services provided
under title VI. [306(a)(18)]

21. Assure that (A the area agency on aging wll pursue
activities to increase access by older individuals
who are Native Anericans to all aging prograns and
benefits provided by the agency, including prograns
and benefits under this title, if applicable; and (B)
specify the ways in which the area agency on aging
intends to inplenment the activities. [306(a)(19)]

22. Assure that case nmnagenent services provided under
this title through the area agency on aging wll: (A
not duplicate case nanagenent services provided
through other Federal and State prograns; (B) be
coordinated with services described in subparagraph
(A); and (C) be provided by: (i) a public agency; or
(ii) a nonprofit private agency that: (l) does not
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provide, and does not have a direct or indirect
ownership or controlling interest in, or a direct or
indirect affiliation or relationship with, an entity
that provides, services other than case nmanagenent
services under this title; or (11) is located in a
rural area and obtains a waiver of the requirenent
described in sub-clause (I). [306(a)(20)]

23. Be [al the leader relative to all aging issues on
behalf of all older individuals in the planning and
service area. This neans that the area agency shall
proactively carry out, wunder the |eadership and
direction of the State agency, a wde range of

functions rel ated to advocacy, pl anni ng,
coor di nati on, I nt eragency | i nkages, I nformati on
shari ng, br okeri ng, noni t ori ng and eval uati on,

designed to lead to the devel opnent or enhancenent of
conpr ehensi ve and coordi nated conmunity based systens
in, or serving, each comunity in the planning and
service area. These systens shall be designed to
assist older individuals in |eading independent,
meani ngful and dignified [ives in their own hones and
communities as long as possible. [b] A conprehensive
and coordinated community based system described in
paragraph (a) of this section shall: {1} Have a
visible focal point of contact where anyone can go or
call for help, information or referral on any aging
I ssue; {2} Provide a range of options; {3} Assure
that these options are readily accessible to al

ol der individuals: The independent, sem -dependent
and totally dependent, no matter what their incone;
{4} Include a conmtnent of public, private,
voluntary and personal resources committed to
supporting the system {5} Involve «collaborative
deci sion-nmaki ng anong public, private, voluntary,
religious, and fraternal organizations and ol der
people in the community; {6} O fer special help or
targeted resources for the nost vulnerable ol der
i ndi vi dual s, those in danger of losing their
I ndependence; {7} Provide effective referral from
agency to agency to assure that information or
assistance is received, no matter how or where
contact is mde in the comunity; {8} Evidence
sufficient flexibility to respond with appropriate
i ndi vi dual i zed assi st ance, especial ly for t he
vul nerabl e ol der person; {9} Have a uni que character
which is tailored to the specific nature of the
community; {10} Be directed by leaders in the
community who have the respect, capacity and
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authority necessary to convene all I nterested
I ndi vi dual s, assess needs, design solutions, track
overall success, stinulate change and plan community
responses for the present and for the future. CFR
[ 1321.53(a)(b)]

24. Use the resources nmade available to the Area Agency
on Aging under the OAA to finance those activities
necessary to achieve elenents of a community based
system set forth 1in paragraph (b) [of section
1321.53]. [1321.53(c)]

25. Wrk with elected comunity officials in the planning
and service area to designate one or nore focal
points on aging in each community, as appropriate.
[ 1321.53(c) ]

26. Assure access from designated focal points to
services financed under the dder Anericans Act.
[ 1321.53(c)]

27. Work wth, or work to assure that conmuni ty
| eadership works with, other applicable agencies and
institutions in the comunity to achieve maxinum
collocation at, coordination with or access to other
services and opportunities for the elderly from the
desi gnated conmmunity focal points. CFR [1321.53(c)]

28. Consult with and support the State's Long Term Care
Onbudsman Program [1321.61 (b)(4)]

29. [Not deem any] requirenent in Section 1321.61 to
supersede a prohibition contained in the Federal
appropriation on the use of Federal funds to | obby
t he Congress; or the |obbying provision applicable to
private nonprofit agenci es and or gani zati ons
contained in OMB Crcular A-122. [1321.61(d)]

30. Assure that individuals age 60 and over who are
frail, homebound by reason of I'l1ness or
i ncapacitating disability, or otherwse isolated,
shall be given priority in the delivery of services
under this part. [1321.69(a)]

B. The State agency, the California Departnent of Aging, is
assuring in the State Plan on Aging that the follow ng
requirenments will be net. The State's assurance is based
on area agency on aging conpliance with certain federa
statutes and regulations and State statutes including
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those identified below. Any area agency on aging which
has a need for technical assistance in regard to such
conpliance should contact its assigned Comunity-Based
Servi ces Team

The area agency on aging assures that:

1. Such fiscal control and fund accounting procedures
wi |l be adopted as namy be necessary to assure proper
di sbursenent of, and accounting for, Federal funds
paid under this title to the area agency on aging
I ncl udi ng any such funds paid to the recipients of a
grant or contract. OAA [(307(a)(7)(A]

2. (i) No individual (appointed or otherw se) involved
in the designation of the head of any subdivision of
an area agency on aging, is subject to a conflict of
i nterest prohibited under this Act; (ii) no officer
enpl oyee, or other representative of an area agency
on aging is subject to a conflict of interest
prohi bited under this Act; and (iii) mnmechanisns are
in place to identify and renove conflicts of interest
prohi bited under this Act. [307(a)(7)(B)]

3. (i) (It wll) paintain the integrity and public
pur pose of services provided, and service providers,
in all contractual and commercial relationships; (ii)
Denponstrate that a loss or dimnution in the quantity

or quality of the services provided, or to be
provided, wunder this Act by such agency has not
resulted and will not result from such contract or
such relationship; (i) Denonstrate that t he
gquantity or quality of the services to be provided
under the plan will be enhanced as a result of such

contract or such relationship. OAA [307(a)(7) (O]

4. It will give consideration, where feasible, in the
furnishing of hone delivered neals, to the use of
organi zations which (i) have denonstrated an ability
to provide hone delivered neals efficiently and
reasonably; and (ii) furnish assurances to the area
agency on aging that such organizations wll naintain
efforts to solicit voluntary support and that the
funds nmade available wunder this title to such
organi zations will not be used to supplant funds from
non-federal sources. [307(a)(13)(H)]

5. It shall establish procedures that wll al | ow
nutrition project admnistrators the option to offer
a neal, on the sane basis as neals provided to
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el derly partici pants, to I ndi vi dual s provi di ng
volunteer services during the neal hours, and to
i ndividuals with disabilities who reside at hone with
and acconpany to neal sites older individuals who are
eligible under this Act. [307(a)(13)(I1)]

6. In the case of purchase or construction, there are no
existing facilities in the comunity suitable for
| easing as a nultipurpose senior center, (and that
the) plans and specifications for the facility are in
accordance wth reqgulations relating to mninmm
st andar ds of constructi on, pronul gat ed W th
particul ar enphasis on securing conpliance with the
requirenments of the Act of August 12, 1968, commonly
known as the Architectural Barriers Act of 1968.
[307(a)(14)(B) and (O]

7. Any | aborer or nechanic enployed by any contractor or
subcontractor in the performance of work on the
facility (multipurpose senior center) will be paid
wages at rates not less than those prevailing for
simlar work in the locality as determned by the
Secretary of Labor in accordance with the Act of
March 3, 1931 (40 U S.C 276a - 276a-5, commonly
known as the Davis-Bacon Act), and the Secretary of
Labor shall have, with respect to the |abor standards
specified in this clause, the authority and functions
set forth in reorganization plan nunbered 14 of 1950
(15 F.R 3176; 64 Stat. 1267), and section 2 of the
Act of June 13, 1934 (40U. S. C 276¢C) . QAA
[307(a) (14)(D)]

8. It shall (i) enter into contracts with providers of
| egal assistance which can denobnstrate the experience
or capacity to deliver |egal assistance; (ii) include
in any such contract provisions to assure that any
reci pient of funds under division (i) wll be subject
to specific restrictions and regul ations pronul gated
under the Legal Services Corporation Act (other than
restrictions and regulations governing eligibility
for legal assistance under such Act and governing
menbership of |ocal governing boards) as determ ned
appropriate by the Conm ssioner; and (iii) at t enpt
to involve the private bar in |legal assistance
activities authorized wunder this title, including
groups within the private bar furnishing services to
older individuals on a pro bono and reduced fee
basis. [307(a)(15)(A]
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9. No l|egal assistance wll be furnished unless the
grantee admnisters a program designed to provide
| egal assistance to older individuals with social or
econom ¢ need and has agreed, if the grantee is not a
Legal Services Corporation project grantee, to
coordinate its services with existing Legal Services
Corporation projects in the planning and service area
in order to concentrate the use of funds provided
under this title on individuals with the greatest
such need; and the area agency on aging nmakes a
finding, after assessnent, pursuant to standards for
service pronulgated by the Conm ssioner, that any
grantee selected is the entity best able to provide
the particular services. [307(A)(15)(B)].

10. It shall, to the extent practicable, require that
| egal assistance furnished under the area plan w |
be in addition to any |egal assistance for ol der
I ndi viduals being furnished wth funds from sources
other than this Act and that reasonable efforts wll
be nade to mintain existing levels of |ega
assi stance for older individuals. [307(a)(15)(D)]

11. It will give priority to legal assistance related to
I ncone, health care, Jlong-term care, nutrition,
housing, wutilities, protective services, defense of
guar di anshi p, abuse, neglect, and age discrimnation.
[307(a) (15)(E)]

12. (In carrying out services for the prevention of
abuse of older individuals), it wll conduct a
program [other than such a program funded under
section 303(g)], consistent with relevant State |aw
and coordinated with existing State adult protective
service activities for:

(i) public education to identify and prevent abuse of
ol der i ndividual s;
(i1) receipt of reports of elder abuse;

(i) active participation of older individuals
participating in prograns under this Act through
out r each, conferences, and referral of such

I ndi viduals to other social services agencies or
sources of assistance where appropriate and
consented to by the parties to be referred; and
(iv)referral of conplaints to |law enforcenent or
public protective service agenci es wher e
appropriate. OAA[ 307(a)(16)(A), p.36-37]
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13. If a substantial nunber of the older individuals
residing in the planning and service area are of
limted English-speaking ability, then the area
agency on agi ng shall
(A) utilize in the delivery of outreach services
under Section 306(a)(2)(A), the services of
workers who are fluent in the | anguage spoken
by a predomnant nunber of such ol der
i ndividuals who are of Ilimted English-
speaking ability; and
(B) designate an individual enployed by the area
agency on aging, or available to such area
agency on aging on a full-tine basis, whose
responsibilities wll include
(i) taking such action as may be appropriate
to assure that counseling assistance is
made avail able to such ol der individuals
who are of Ilimted English-speaking
ability in order to assist such ol der
I ndividuals in participating in prograns
and receiving assistance under this Act;
and

(ii) providing gui dance to I ndi vi dual s
engaged in the delivery of supportive
services under the area plan involved to
enable such individuals to be aware of
cultural sensitivities and to take into
account effectively | i ngui stic and
cultural differences. [307(a)(20)]

14. The area plan shall, wth respect to the fiscal year
preceding the fiscal year for which the plan is
prepared: (a) identify the nunber of Ilow incone
mnority older individuals in the planning and

service area; and (b) describe the nethods wused to
satisfy the service needs of such mmnority older
I ndi vidual s. [307(a)(23)]

14. It shal | conduct efforts to facilitate the
coordination of comunity based, long-term care
services, pursuant to OAA section 306(a)(6)(l), for
ol der i ndividual s who:

(a) reside at hone and are at risk of
Institutionalization because of Ilimtations on
their ability to function independently;

(b) are patients in hospitals and are at risk of
prol onged institutionalization; or are patients in
|l ong-term care facilities, but who can return to
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their homes if conmmuni ty-based services are
provided to them [307(a)(26)]

16. It shall consult and coordinate in the planning and
provision of in-honme services under section 341 of
the dder Anmericans Act, wth State and |oca
agencies and private nonprofit organizations which
adm nister and provide services relating to health,
social services, rehabilitation, and nental health
services. [307(a)(27)]

17. The area plan shall, with respect to the fiscal year
preceding the fiscal year for which the plan is
prepared, describe the nethods used to satisfy the
service needs of older individuals who reside in
rural areas. [307(a)(29)]

18. Special efforts wll be nade to provide technica
assistance to mnority providers of servi ces.
[307(a)(32)]

19. Funds received under Title Ill wll not be used to
pay any part of a cost (including an admnistrative
cost) incurred by the area agency on aging to carry
out a contract or comrercial relationship that is not
carried out to inplenent this title. [307(a)(38)]

20. Preference in receiving services under Title I'll wll
not be given by the area agency on aging to
particular older individuals as a result of a

contract or comercial relationship that is not
carried out to inplenent this title. [307(a)(39)]

21. |If the area agency on aging receives funds
appropriated under section 303(g) (for supportive
services for caregivers) the area agency on aging
wi expend such funds to <carry out part G
[307(a)(40)]

22. Denonstrable efforts will be nmade:

(A) to coordinate services provided under this Act
with other State services that benefit ol der
I ndi vi dual s; and

(B) to provide multigenerational activities, such as
opportunities for older individuals to serve as
mentors  or advisers in child care, yout h
I ntervention, juvenile delinquency treatnent, and
fam |y support progranms. QAA [307(a)(41)]
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C.

23.

24.

25.

26.

27.

It shall prepare and submt to the State agency a
report of the activities conducted wth funds
provi ded under this paragraph and the evaluation of
such activities. [705(a)(7)(B)(iii)]

All services provided wunder Title 11l neet any
existing State and Ilocal Ilicensing, health, and
safety requirenents for the provision of those
services. CFR [1321.17(f)(4)]

I t shal | not fund program devel opnent and
coordination activities as a cost of supportive
services for the admnistration of area plans unti
it has first spent 10 percent of the total of its
conbi ned al |l ot ments under Title 1 on the
adm nistration of area plans. [1321.17(f)(14)(1)]

It shall, consistent with budgeting cycles, submt
the details of proposals to pay for program
devel opnent and coordination as a cost of supportive
services to the general public for review and
comment. [ 1321.17(f)(214)(ii)]

It shall provide the State agency an expl anation of
how proposed expenditures for program devel opnent and

coordination will have a direct and positive inpact
on the enhancenent of services for older individuals
I n t he pl anni ng and service ar ea.

[1321. 17(F) (14) (iii)]

28. Any anount received for a program under Title VII
will be expended in accordance with the provisions
of Title VIl for that program (Title VII)

The area agency on agi ng nay not:

1.

Require a provider of |egal assistance under this
part to reveal any information that is protected by
attorney-client privilege. [1321.51(c)]

Engage in any activity, which is inconsistent wth
its statutory mssion wunder the Act or policies
prescribed by the State agency. [1321.53(c)]
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